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This presentation will discuss themes of 
mental health, substance misuse, trauma,  

and difficult life experiences. 
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 The Centre for Addiction and Mental Health (CAMH) is an academic teaching hospital in downtown Toronto 

- Research library serving CAMH staff & students, as well as clients, families, and the public 

- Collection of books, e-books, journals, databases, online reference materials, etc. 

- We offer instruction on literature searching, and perform research/reference services   

- Embedded librarianship 

 

 

 

 

Context  
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 Evidence-based practice 

  

 Increasing integration of service-user voices: “experts by lived experience” 
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 Leisure reading in academic and special libraries 

 Library moving to public, street-level location in 2020 

 CAMH Wellness Centre library collection development 

 CAMH Client Library pilot collection project 

 Co-production projects across CAMH 

 Education Department all-staff meeting feedback 

 Hub team member for ECHO Ontario First Nations, Inuit, Métis Wellness  

 My personal reading/viewing interests 
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Inspiration 
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Inspiration – initial questions 

  

 What is evidence? Who defines it? What kinds of evidence to we trust/value? 

  

How can the library support integration of lessons learned from lived experiences into 
research and clinical practice? 

  

  Is there an opportunity for our library to support different kinds of learning? 
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Inspiration – let’s do it! 

  

Let’s make an intentional effort to collect works from service user perspectives 

– Positioned in a research library, as a different kind of evidence to be consulted for research and 
clinical practice 

– Promote knowledge and empathy  in persons without lived experience  (clinicians & public) 

– Offer materials for persons with lived experience to reflect, reduce isolation (clinicians & public) 

– Honour people’s experiences 

– Will lead to better healthcare, better healthcare experiences, and/or more compassion for ourselves 
and others 

 

Set out to develop a pilot collection 

– get wheels turning, collect initial data, engage in formal consultation with diverse user group after      

settled into new Queen St location. 
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Collection Development 

9 



Copyright © 2017, CAMH 

 What do other hospitals and academic libraries carry (non-academic /non-clinical works)? 

  

 Health humanities 

 - applications of humanities & social sciences to the practice of medicine and medical education 

 - expanded from “medical” to “health” humanities to incorporate all health fields (psychology, social work, 
nursing, occupational therapy, etc.) 

 

 Narrative medicine 

 - using people’s narratives in medical practice, research, education 

 - “narrative competence…provides the tools needed to keep empathy, ethics and recovery at the forefront of 
clinical work” and trains practitioners to “better negotiate the human variables of illness” (Lewis 2011) 

  

 Graphic medicine 

 - medium of comics + discourse of health/healthcare 

 - can be narrative or informational (consumer health) 

10 

Background reading 
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 “…the health humanities are in essence a form of advocacy. 

Focusing on suffering rather than pathology and recognising the 

social determinants of that suffering…”  

 - Dr. Rebecca Garden, 2015 
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 Literature search in health and library bibliographic databases 

  

 Google! 

 Goodreads lists and reader reviews  (bad reviews especially helpful) 

 Graphic Medicine listserv, website, Facebook group – www.graphicmedicine.org/  

 Social media networks 

 

 The Beguiling 

 Caversham Booksellers 

  

 Engagement Advisor at CAMH 

 Team recommendations  

  

 Borrowed from Toronto Public Library to preview before purchasing 
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Research and Collaboration 

http://www.graphicmedicine.org/
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Does the author have lived experience with mental health and/or addiction? 

 

Does the book focus on an issue, condition, or population treated by CAMH? 

 

Does this book provide a unique or under-heard perspective on mental health and/or addiction? 

 

Is this book held by Toronto Public Library? 

 

 

… but this proved to be very complicated as we tried to represent experiences, identities, and 
intersectionality without pathologizing social/cultural/emotional/political experiences. 

  

13 

Initial consideration criteria 
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Much more challenging than anticipated 

 

How to represent intersectionality and the social determinants of mental health without 
pathologizing? 

 

Not limit value to “leisure reading” 

 

Placeholder name 

 

Was difficult to firm up parameters and move forward without finding a name 

 

Finally:  The Life Experiences Collection  

• “life experiences that commonly affect mental health, or lives shaped by mental health experiences” 
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What’s in a name? 
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 1. Hard copy, published works of autobiography, creative fiction, poetry, visual art 

- could expand in future 

  

 2. Work should focus on themes/stories related to: 

- mental health (loosely defined) 

- psychiatric diagnoses 

- interactions with the healthcare system 

- substance misuse 

- trauma 

- social determinants of health (esp. mental health) 
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Final consideration criteria 
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  3. Priority given to authors who have lived experience with the topic of their work 

  

 4. Intentional effort made to represent under-heard voices and/or experiences of those belonging to                                                                           
marginalized populations 

  

 5. English only (may expand to French in the future) 

  

 6. Contemporary (1990s to present) 

 - could consider classic mad pride texts in the future 
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Final consideration criteria (cont’d) 
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“[The Health Humanities] must move beyond the walls of the clinic 

to consider how race, gender, class, ability, ethnicity, and 

nationality—to name a few of these mutually imbricated, 

intersectional identity categories—shape the healthcare we 

receive.” 

 - Susan Squier, 2007 
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The Life Experiences Collection 

100 books 
 

Narrative and graphic 
 

Memoir and fiction 
 

Poetry, prose, visual arts 
 

Aims to emphasize intersectionality & the complexity 
of mental health (and its social determinants) 
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What follows is a selection of works from the  
Life Experiences Collection.  

The categories used here to describe the books 
thematically are for the purposes of this presentation only.  

We do not use these categories to physically organize or 
promote the books. 
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The Life Experiences Collection 

Mental Illness or 
Psychiatric diagnoses 
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The Life Experiences Collection 

Mental Illness or Psychiatric diagnoses 

*Fiction* 
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Mental Illness or Psychiatric diagnoses 

*Graphic* 

The Life Experiences Collection 
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The Life Experiences Collection 

Substance misuse 



Copyright © 2017, CAMH 24 

The Life Experiences Collection 

Family experiences 
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The Life Experiences Collection 

Trauma 
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The Life Experiences Collection 

Indigenous peoples’ experiences in Canada 
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The Life Experiences Collection 

Sexual identity 
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The Life Experiences Collection 

Gender identity 
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The Life Experiences Collection 

Eating and bodies 
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The Life Experiences Collection 

Disability Neurodiversity 
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The Life Experiences Collection 

Racialization 
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The Life Experiences Collection 

Migration 
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The Life Experiences Collection 

Poverty or Street involvement 
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The Life Experiences Collection 

Grief 

Illness 
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The Life Experiences Collection 

Art 
Incarceration 
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59 21 

8 

12 

female

male

TGD

various authors

36 

LEC – Authors by gender identity 
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LEC – Authors by racial identity 

55 33 

12 

White

BIPOC

various authors
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37 

46 

11 

3 3 

Canadian

US

UK

Japan

Other
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LEC – Authors by nationality 
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23 

6 

3 
1 

female

male

TGD

various authors
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LEC – BIPOC authors by gender identity  



Copyright © 2017, CAMH 

36 

15 

4 

female

male

TGD
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LEC – Non-BIPOC authors by gender identity  
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Presentation   
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 Physically separate or part of regular stacks? 

  

 How to organize on shelf: By topic? Genre? Format? 

  

 Library of Congress Classification or other? 

  

 Signage 

  

 Content notes 
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The physical collection 

Process of producing content notes for LEC books – a team effort! 
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Book insert and content notes  
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 PDF Catalogue 

  

 A-Z  list on internal library homepage 

  

 One pager (for distribution to leadership or for reference) 

  

 Announcement in CAMH Daily Broadcast (with photo, and link to pdf and A-Z list) 

  

 Still to come: drop-in “tour”, flyer for posting in elevators, detailed Insite story 
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Communications and Outreach 
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Evaluation 

47 



Copyright © 2017, CAMH 

 Through ILS 

 - Circulation statistics 

 - General program area of borrower (if staff) 
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Data collection 
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 Link to survey is in all communications, and simplified URL is included on insert in 
every book 

  

 Also encourage informal emails 
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Survey 
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 Conduct formal consultation once in new space 

  

 Based on experiences and collected data 

  

 Collaborate with CAMH evaluation team 

  

Groups represented should include:  

- staff (clinical and non-clinical) 

- students (residents and academic) 

- CAMH service users 

- families of CAMH service users 

- TDB (new space, new users!)  
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User consultation – 2020/21 
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Challenges 
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 Defining and evaluating “quality”  

 - censorship 

 - what’s useful vs. what’s potentially harmful 

 - who are we to make these judgements? 

  

 Availability of published works by underrepresented groups 

  

 Wording of content notes 

  

 Accepting uncertainty and imperfection 

  

 Will people want to read these books?! 
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Miscellaneous challenges 
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Next steps 
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 Additional marketing (flyers in elevators, drop-in tour event, inSite article) 

  

 Outreach to targeted programs and committees 

  

 Evaluation 

  

 Consultation in 2020/2021 

  

 Continued reflection 
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Next steps 
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